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INTRODUCTION 

Natural disasters can be considered a part of God’s creative work in our world. When 
disasters occur, the Church has a great opportunity to present a witness of the love of 
Jesus Christ through helpful ministries to the survivors. 

The Northwest Baptist Damage Assessment Unit may consist of two or three 
individuals. The purpose of an assessment activity within the disaster response is to 
evaluate the type and extent of damage to individual homes and the need for other SBC 
Disaster Relief ministries. The teams also provide information for an effective flow of 
recovery work. This normally includes fire-recovery, windstorm-recovery and flood-
recovery, but may also include other types of disaster response teams. 

Persons serving on a Damage Assessment Team are encouraged to complete a 
chaplaincy course and one or more of the recovery training courses. 

Volunteers should be prepared to share God's Plan of Salvation while evaluating and 
organizing the essential information for an effective flow of recovery work. 

Remember that we have been sent to minister to those in need. Carefully watching for 
opportunities to share hope might lead someone to faith in Christ. 

GENERAL INFORMATION 
 
Once the “Property Owner Request” form is signed, the DA forms related to that 
specific job (packet) are to be returned to the Damage Assessor Blue Cap or brought 
into the SBDR command center (typically the IMT).  
Assessments will be made only with the owner’s permission. (Verbal or written) 

The owner may call in and give permission for the assessment but the Property 
Owner’s Request form must be signed by the property owner. 

We cannot send out a recovery team to do the work if the release form 
has not been signed. 

 Buildings that have been ‘red tagged’ by the county inspector or other local 
authority will not be assessed. 

A “request for help” may come from a variety of sources, in a variety of formats and be 
less than accurate. Survivors may call into a State 211 phone system, contact the 
American Red Cross, the local church or other agency like “Crisis Closet” 
 
Get as much helpful information as possible; make notes on the back of forms as 
necessary. 

 Note on the form if a professional, a bucket truck, crane or other special 
equipment will be necessary. 

Be sure to inform the owner that any dogs will need to be relocated or confined before 
the crew arrives on the site. 
 
Assessment team members are responsible to have Bibles, New Testaments and/or 
tracts to be given out as they visit survivors. 
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Always ask property owners/residents how you can pray for them.  If they are open to 
prayer; pray with them right there on the site.  
 
Do not make any promises to the owner/residents concerning the work to be done. 
 
Typically we do not provide services for businesses or rentals; however in crisis 
situations we may make every effort to meet the need of the renter. 

 A signed Southern Baptist Disaster Relief Property Owner’s Request” form 
must be signed by the owner, not the renter, prior to any work. 

 The decision to assist renters rests with the State Director. 
 
The assessment teams should make themselves aware of other facilities or other 
sources of help for survivors of the disaster. 

 REQUESTING VOLUNTEER ASSISTANCE 

Make sure the home owner’s name is printed clearly and the Property Owner Request 
form is signed and dated by the home owner. If the home owner cannot meet with the 
assessors at the time of the assessment they will need to make some other 
arrangements or come into the office to sign the Property Owner Request form. 

Be specific; recovery teams may not be available to help the survivor.  
Serious misunderstanding can occur when home owners are allowed to assume that 
their needs will be met just because they have given us the information. Their needs 
may be met by some other local church, organization, or professionals. They should 
understand that jobs are assigned by a priority process, and that the size and scope of 
the disaster impacts the availability of resources. 

Assessors will evaluate the work to be done and assign a priority according to the 
Damage Assessment Scale form and emergency nature of the work needed. The 
damage assessor will ask the specific questions of the resident and give their best 
estimate of the Priority 1, 2, or 3 for the work requested. 

Work requests that involve live utilities cannot be done by volunteers, but should only 
be done by utility companies or professionals.  
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PROCEDURE FOR ASSESSING WORK REQUEST 

1. A proper assessment for each work request is necessary before any recovery 
work is started. 

2. The Property Owner Request form must be signed by the home owner before 
the work request is assigned to a recovery team. 

3. Each work order must be assigned a priority rating by the assessor. 
4. Where available, a computer generated map and photo may be added to the 

work request to facilitate the flow of work. 
5. Note GPS coordinates, if available, on form. 

Assessor teams may be asked to go door to door or from place to place to discover the 
survivor’s needs and obtain contact information for those in need of help. 

Assessor teams may be given a list of residents and asked to call, discover needs and 
make appointments to meet with homeowners. 

Assessor teams may be asked to revisit a survivor and confirm the status of the job or 
obtain clarification of the site situation. 

WHAT DO WE LEAVE WITH THE HOME OWNER? 

On occasion it may necessary to tell the homeowner or renter that we will be unable to 
meet the request for help. The assessor must be able to explain why and be prepared to 
make recommendations for help from professionals and other organizations.  

Reasons the request may be declined may include the following: mechanical, chemical, 
biological, or health hazards, Structure condemned or rebuilding unlikely. Severe 
mentally/emotionally disturbed person, dangerous animals, excessive demands or 
restrictions by owner. 
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EQUIPMENT      the assessment team should have in their possession: 
 
Respiratory masks 
Stapler and staples 
Hole punch 
Ink pens & pencils 
Yellow highlighters 
Rubber bands 

Marking Pens, Sharpie 
Tape measure 
Duct Tape 
Maps or GPS units 
Notebook 
Clear plastic Sheet protectors 

 

FORMS   the assessment team should have in their possession: 

 Property Owner’s Request form. 

 Type of Structure form 

 Damage Assessment Scale form 

 Mud and Land Slide form 

 Fire Cleanup Assessment form 

 Chainsaw windstorm roof assessment form 

 Resources Needed form 

 Damage Assessment – Frame Home 

 Damage Assessment – Mobile Home 

 House Location Forms 

 Sorry We Missed You Forms 

 Damage Assessment scale Form 
 

Qualifications for Receiving SBDR Assistance 
Assessment teams may assess all damaged single family homes but qualifications for 
SBDR assistance will be made based upon following criteria. 

1. We are primarily looking to help those who cannot help themselves and those who 
do not have insurance. (or insurance is not adequate to cover the damage) 

2. Remember we are not to be in competition with contractors, tree removal services 
and/or landscape businesses. 

3. The elderly, handicapped, widows, and single mothers with ‘priority 1’ will be 
scheduled first. 

4. The owner’s signature is required before any work can be done. 
5. We typically do not do recovery work for businesses; stores, offices, rentals, etc. 
6. Some priority 3 recovery jobs may be assigned in order to advertise our presence in 

a neighborhood and to assist the local church in making contacts. 
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Job Priority 
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Damage Matrix 
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Fire Cleanup 
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Type of Structure 

 
  



 

14 
 

Flood Recovery and Landslide 
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Windstorm 
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Resources 
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